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Overview  
 
Growing Up Boulder (GUB), Boulderôs child and youth-friendly city initiative, is a program within 
CUôs Community Engagement Design and Research Center (CEDaR). GUBôs mission is to 
empower Boulderôs young people with opportunities for inclusion, influence, and deliberation on 
local issues that affect their lives. 
 
In September 2016, GUB began engaging youth voice in the public outreach stage of GO 
Boulderôs HOP Transit Study.  The 2016-2017 HOP Transit Study seeks to gather input in 
revitalizing the HOP bus experience and address changes that have occurred in land use and 
transportation options since the HOPôs inception twenty-two years ago.  
 
During the fall semester, Growing Up Staff and undergraduate Environmental Design (ENVD) 
Program mentors from CU worked with Whittier International Elementary School second grade 
students and their English Language Learner (ELL)  teachers.  The students included twelve 
ELLs, ages 7-8.  The primary objective of the engagement was to have students study the HOP 
bus by experiencing it first-hand, and then make recommendations to GO Boulder for improving 
the bus rider experience.  GO Boulder staff were keenly interested in knowing what these 
school-age studentsô ideas were in making the HOP experience more child and family-friendly.  
 

 
 

ñA lot of heads are better than one!ò 
Second-grade Whittier Elementary student  ê

 

By the Numbers 

ǒ 12 ELL students ages 7-8 
ǒ 2 Whittier ELL teachers 
ǒ 1 GUB program associate 
ǒ 2 undergraduate Environmental  

Design students from CU 
ǒ 1 GO Boulder planner 
ǒ 2 community members (provided expertise)  
ǒ 5 community members (attended Share Out  

presentation) 
ǒ 21 classroom hours   

During the HOP field trip, a Whittier student  
frames the local fares in green, showing that  
she likes bus fares posted at her eye level 
because she and other children can easily 
read them. 
  

 

http://whittier.mpls.k12.mn.us/


 

Summary of Findings   
 
Whittierôs ELL second-graders had three recommendations for HOP bus improvements.  First, 
children valued the idea of being able to ride the bus independently.  In order to do that, 
students need to be able to read the bus signage at each stop.  Currently, signs are at an adult 
level.  Lowering the signs at bus stops to the level where most children can read them was the 
studentsô first recommendation.  Second, students like the idea of having a place to sit while 
waiting for a bus to arrive.  To this end, students recommended installing a bench at the 20th 
and Pearl bus stop location, the closest HOP stop to their school. Last, students want riding a 
HOP bus to be a fun and interesting experience.  Currently, signage inside HOP buses is 
geared towards adult riders.  According to Whittier students, adult signage does not equate to 
ñfun or interestingò to the HOPôs youngest riders. Therefore, Whittier students would like to see 
signage that is geared towards riders their age.  Having artwork created by youth inside each 
HOP bus was their primary recommendation to GO Boulder.  All three recommendations reflect 
student values, and each recommendation helps support the HOP bus in being a more child 
and family-friendly experience. 

 
Reflections 
Prior to participating in the HOP Transit project, Whittier students felt that they ñnever have a 
voice in city issues that matter to meò (average class score: 1.09, with 1 equals ñNeverò and 5 
equals ñAlwaysò).  After the project ended, students felt they ñusuallyò have a voice, with an 
average class score of 4.0, where a score of 4.0 equals ñusually.ò  This, and other survey 
results, demonstrates that young people appreciate the opportunity to engage in decisions that 
affect their lives. 

 

 

 

 

 

ñWe like taking action.ò 
Second-grade Whittier Elementary student 

 

 

 



 

Project Description 
 
Under the guidance of teachers Tamar van Vliet and Alysia Hayas, the second grade ELL 
students studied the HOP bus experience and sought ways to create an improved child and 
family-friendly HOP bus experience.  Their engagement with the HOP Transit Study included a 
field trip, extensive classroom research, visits from guest experts, and a class presentation to 
city and community members and GUB staff.  
 
During their inquiry, students learned essential background knowledge about transit in Boulder, 
the HOP bus, new English vocabulary words, techniques and skills specific to persuasive 
writing, group decision making, digital presentation production, and oral presentation.  

Classroom teachers began the study by introducing students to Roots & Shoots, wildlife activist 
Jane Goodallôs after school program.  Similar to GUBôs philosophy and Whittierôs International 
Baccalaureate program, Roots & Shoots places the power for creating solutions to big 
challenges in the hands of young people, treating children as experts, and utilizing service 
projects through which students develop a sense of service and leadership in their own 
communities.  Overall, students learn to become advocates and activists for causes that matter 
to them.  

Using the Roots & Shoots 4-Step model, students mapped the HOP route to learn about the 
HOP bus and route.  Students then experienced the HOP first-hand by going on a field trip to 
learn about bus stops and what riding the bus was like.  Students used red and green frames to 
identify what they liked (green, called ñadvantagesò) and didnôt like (red, ñdisadvantagesò) about 
the HOP.  Back in the classroom, students classified field trip photographs into four categories: 
safe, fun, comfortable, easy/convenient.  Students reflected on the advantages and 
disadvantages of the bus stop and their experience riding the bus.  The students later wrote 
captions for the photos that explained the ñadvantagesò and ñdisadvantagesò they saw on their 
field trip.  This process helped students discover possible ways they could improve the HOP.  

Next, Natalie Stiffler from GO Boulder visited the class as a transportation expert.  She listened 
to their ideas and findings, and provided feedback. Natalie also extended the studentsô learning 
by giving them information about her job as a planner and details related to the HOP Transit 
Study.  After Natalieôs visit, students prioritized their findings, developed a plan for solutions, 
and thought about the action steps theyôd take to improve the HOP bus experience.  The 
four-month study culminated in the students presenting their final recommendations to city and 
community members and GUB staff at a Share Out Day in December 2016. 

 
 

 

https://www.rootsandshoots.org/about
https://www.rootsandshoots.org/getstarted



